CONNECTICUT CENTER
FOR PATIENT SAFETY

QUALITY HEALTHCARE 15 A RIGHT,

TO: MEMBERS OF THE PUBLIC HEALTH COMMITTEE
FROM: CONNECTICUT CENTER FOR PATIENT SAFETY
DATE: MARCH 1, 2010

PLEASE SUPPORT SENATE BILL 248—AAC ADVERSE EVENTS AT HOSPITALS
AND OUTPATIENT SURGICAL FACILITIES

The members of the Connecticut Center for Patient Safety (CCPS) respectfully request you to
SUPPORT Senate Bill 248.

Current Connecticut Law requires certain hospitals and outpatient surgical facilities to report to
the CT Department of Public Health certain adverse events that occur to patients in the care of
these facilities. Importantly, the Hartford Courant reported in November 2009 that some
Connecticut hospitals are underreporting the adverse events that occur in those hospitals (please
see the attached 11/22/09 Courant Editorial). This is a dangerous problem which is addressed
by Senate Bill 248.

» Section 1 of Senate Bill 248 improves Connecticut’s current adverse event reporting law by
adding a provision that requires the CT Department of Public Health to report to the
Legislature’s Public Health Committee the names of the hospitals where the adverse events
occur. This will allow consumers to have more access to crucial public health information
regarding certain patterns of problems (adverse events) that may be occurring in certain
hospitals,

» Section 1 of the Senate Bill 248 also contains a provision to establish a “Random Audit”
procedure, under which the DPH can randomly audit a hospital to investigate whether the
hospital is complying with the adverse event reporting law. A Random Audit is generally a
very successful and very cost-effective mechanism to ensure compliance with the law. For
example, the Connecticut Office of State Ethics has a very successful random audit program
in place. Every year, 40 lobbying entities, along with all of the entities’ associated in-house
and outside lobbyists, are randomly selected to have their business records audited by the
Office of State Ethics. This process has encouraged and facilitated compliance with the State
Ethics laws (in fact, the Connecticut Center for Patient Safety was audited last year). The
audit process for lobbying entities and lobbyists is confidential, but the results of the audits
are public and are subject to public review and inspection. We respectfully believe thatitis a
good idea for the CT DPH to similarly perform annual random audits on certain hospitals.

This will encourage all hospitals to comply with the adverse event reporting law-—just as the
random audit process encourages compliance by lobbyists.

THANK YOU FOR YOUR SUPPORT OF SENATE BILL 248
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